
1. Look at the person, remember their anxieties and emotions, let them vent, set 
aside time to give a diagnosis, give them time to think about their upcoming 
future, it’s not routine for them to receive bad news.

2. PT-does not offer a specific class
Audiology-does not offer a specific class, audiology (part of another class)  
SW- discuss interviewing skills and different therapy techniques.  
Nursing- Not a specific class, but is in textbooks for all topics. 
Nutrition- Nutrition counseling practicum.  You are assigned to a client and have 
to help diagnose them nutritionally, following their progress throughout the 
semester.
SLP- integrated into other classes but there is not a specific class.

1. SLP- Educate the patient on how their communication deficits relate to the 
cancer and work with them to gain the skills they need or give them the 
alternative communication option that best fits their lifestyle/budget.
Nutrition- Guide the patient through educational tools while explaining how a diet 
modification will benefit their overall health.  Work on monitoring and evaluating 
how these changes affect the individual both positively and negatively.
PT- After a thorough examination, educate the patient on their current functional 
state and how their cancer could affect other aspects of their life such as 
endurance and strength. Be empathetic and open to communication/questions. 
Provide resources for the patient and know of other referral sources if they need 
additional emotional support that you are unable to provide. 
SW-  Meet with the client to assess their needs. When working with a patient with 
mental health issues, such as depression or any diagnosis, it is important to 
deliver information. When delivering the information be sure to use words that 
are recognizable and easy to understand. It is is important to deliver sensitive 
information discreetly (so others cannot hear) and to be empathic. As a social 
worker it is important to take time to discuss options, referrals, resources, etc. 
However, allow the patient time to adjust to the news and do not bombard them 
with information after hearing intense news.
Nursing - Be sensitive as the patient is going through a tough and confusing time. 
Meet them at eye-level and lean in while communicating. Therapeutic touch may 
be effective in many patients. Explain information and answer any and all 
questions in the realm of my knowledge, and find out the answers to those I do 
not know. All in all, be there for the patient as I would for someone I know. 
Audiology- After doing a comprehensive evaluation, explain their results in a 
sensitive manner as they are going through a lot. Let them take everything in 
while not trying to be overwhelming. Also be empathetic and encourage the 
patient to ask questions and communicate. Convey the risks that chemotherapy 
has on the auditory system and provide them with take home materials.  

1. She showed unprofessional/ uncompassionate non verbal’s by facing away from 
the patient, fidgeting, slumped over, improper greeting (no handshake gesture), 
not speaking on the patients level. No eye contact, asked the client to start 
explaining why she was there before she had settled into the appointment, back 
was turned to her.

2. Make sure to be in the patient’s room in a timely manner and to work on other 



things only when certain there is enough time to complete it. Never overbook 
patients and warn the patient if you know you are running behind and apologize 
for the inconvenience. 

3. SLP- A case history form is filled out for every diagnostic, or for a patient being 
seen for the first time. 
Nursing- 
PT-intake form, and ask follow up questions. 
Aud- intake form
Nutrition- initial risk analysis to assess risk factors.
SW- psychosocial assessment, intake form, collateral reports through other 
agencies, existing data from previous involvement. 


