
Patient Provider Assignment  
 

App Name:  Complete Care 
 
The overall goal of this app will be to decrease the frequency that patients have to communicate 
their case history and/or symptoms which can cause frustration. It will also help to bridge 
communication barriers through the use of translation tools and cultural descriptions. Lastly, it 
will provide patients with real time access to health care providers in all of our professions in 
times of emergency.  
 
The app will include the following components 

● Case History including subjective information, signs and symptoms, etc. 
● Literacy: Basic translator tool 
● Cultural Competence: A world map which interactively allows you to see common 

cultural practices. This section will also allow you to update and include cultural aspects 
specific to each individual patient. 

●  Video Log for patient to tell their story so that service providers do not have to 
repeatedly ask the patient to retell the same story multiple times 

● Symptom checklist to record frequency of symptoms   
● Journal - document or short video 

 
 
Profession Specific Benefits 
 

● Social Work: This app will benefit social workers and patients in several ways. The 
ability for the client to upload an introductory video in which they describe a holistic view 
of their life and the issues they are facing will allow each person on their care team to 
become familiar with the patient without the patient having to retell their story to multiple 
providers. The cultural competence section will allow the providers to get a glimpse into 
the culture of the client and any cultural sensitivities that may be present and tips of how 
to address it if the cultural norms impact the provider's usual standard of care.   The real 
time or delayed time symptom checker will be useful in tracking frequency and duration 
of symptoms which will aid the social worker in counselling and combined with the 
journal assist with needs assessment and case management .  

● Nursing: This app would be very beneficial to the nursing profession as well as patients. 
By using this app nurses would be able to have an overall view of the patient before they 
even take care of the patient. Nurses usually do this by going through sometimes 
confusing and hard to read charting. This would save us so much time to be able to just 
watch the patient history rather than dig through files. Not only will it help us evaluate 
their condition ahead of time but it would also make us culturally aware and give us a 
good idea of the patients values and beliefs. By knowing this we as nurses would be 
much more prepared to give optimum care. Lastly, the app would also be a great tool for 
communication between nurses and patients by acting as an active communication 
source immediately notifying nurses of important updates in patient health status. 



● Medicine 
● Speech Language Pathology:  Much like the other professions, Speech Language 

pathologists will benefit from this app by not having to have the client repeat their case 
histories over and over.  The translator tool will be of much benefit in the beginning, but 
for this profession it can not replace the use of an interpreter. The cultural competence is 
a section that I see much benefit from.  Each client presents with different values, but 
having an understanding of the overarching beliefs of their culture early on will help the 
clinician develop communication goals that are important to the individual as well as their 
culture.  The other section of this app that Speech Language Pathologists may greatly 
benefit from is the journal.  Many times SLPs will see their clients only once a week, only 
a point in time.  This component of the app would allow the client to keep record of their 
progress, or note if they are having trouble communicating in one environment more 
than another.  SLPs could use this as way to truly monitor the clients progression in their 
everyday lives. 

● Physical Therapy: This app will benefit physical therapy in several ways. Being able to 
pull information from the electronic case history will keep the patient from having to 
repeat it multiple times which can cause frustration and distrust. In order for physical 
therapy to work there needs to be a good relationship between the patient and clinician, 
thus the app would help to start off the relationship on a positive note. The symptom 
checklist will also be useful. Often, patients will come to a therapy session and have 
trouble remembering their pain levels since their last treatment or other details that could 
be useful to a therapist. If they were able to update this information in real time on an 
app I think we could have more productive therapy sessions. 


